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Our Values
Complete Care

A new level, client centred service that
a 360° healthand

wellness support service.
offers you your family

and

Connected Expertise
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unifying expert
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Reliable Reassurance
You can be reassured that your

wellbeing is being handled by market
leading organisations.
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Our service makes a positive impact, offering
improvements to health and wellbeing you

your family. We enable people to be
ability as well as giving you peace of

mind.

Individual Solutions
Each case is handled on an
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your issue to its

conclusion, coordinating
relevant service providers.
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Why choose us?
There might be

aprogram is
360°ourother EAP Programs on the market, but at 1Stop4aGP, we think

cut above the rest. Giving you and your family a market leading service, here for you
anytime, anywhere.

Full spectrum of
legal

all personal issues
delivered by highly trained professionals.

legal advice on

Expert debt management

and

in-work welfare support.
Includes evaluation of of payment
plan full representation.

design
service and

causes and issues,

Limited legal information delivered in-house
to Citizens Advice Bureau standards.

EAP1Stop4aGP: 360°

Limited in-house support for debt issues.

Access online and consultationtelephone GP services,
available 24/7.

Little to no access to GP provision.

Carer support advice by fully qualified
experts in adult social care.

helpline delivered supportLittle to no specifically for those
with care responsibilities.

Access to specialist counselling, psychological and
psychiatric services including diagnosis and treatment.

Little to no term specialist support.access to long

Support from a who can
arrange access to specialist expertise.

team of case managers Disjointed service connection. Short term limited
support often under time and resource pressure.



Employee support

No one knows dealing
with in their personal lives.
factors can affect an employee’s performance

as health and wellbeing.
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Sometimes personal

at
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We give your employees access to specialists, getting
them the help they need as soon as possible. Our
employee support services can connect members
to GPs, experienced info for
practical guidance on personal issues..
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support.
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What that as an employer?does mean for you

• The right support at the right time for everyone

• Helps to reduce absenteeism and presenteeism

Benefits for employers

• Reduces stress engagement at work

wellbeingand

• Saves you

health

owntheirmanage

and anxiety across your workforce, leading to increased

time, as our dedicated case managers will help your workforce to

• Wider breadth of services and advice available

• Ideal solution for your company’s wellbeing goals and commitments

• Services can occupational health teamsbe accessed via self-referral, by line managers or



Benefits for your employees
Each case will

environment for all.

in

them,

be handled by a dedicated Case Manager on an individual, ongoing
basis until a resolution is reached or resolved. The improvement an individual’s
wellbeing will not only benefit them. The improvement in their attitude and
performance will also positively affect the colleagues around creating a
positive, productive

On activation of our 360° Service, your employees will receive:

• Personal and highly confidential advice and support
• Access to a GP 24/7 online or by phone

• Unlimited call length, no time restraints

• Quick access to support thanks to fast-track referrals

• Dedicated case managers to guide them through the process
• Wide breadth of services and advice delivered by fully qualified experts

• Full access to specialists 24/7 365 including face to face consultations

• Individual access to online portal and MyMindPal app



Employees:

How does it work?

We will supply you with a dedicated phone number and access code
for our portal, which can then be circulated amongst your employees
giving them access to the service whenever and wherever they need
it. You will also have access to quarterly and annual management
information reports. To encourage employee engagement, we will
also provide you with a launch pack, explaining the key benefits of
360° and how employees can benefit from the service.

Employers:

Employees can self-refer themselves into the service by simply using
the number we will provide. Alternatively, line managers or
occupational health teams can refer them. All services are available
both by phone and face to face.



Complete the simple agreement form which requests:
• Business name and address
• Contact details
• Email address of primary contact in the business
• Total number of employees

Once we have
of service including:

• Employer welcome pack
• Employee instructions access

the

service
• Company Master Code

on how to

you an
email confirming start

the

received your online Direct Debit Mandate, we will send

Cover commences on the 1st day of the following
month of your sign-up to the service.




